From: Ferguson, Felicia [mailto:fferguson@ucsd.edu]
Sent: Tuesday, May 02, 2017 12:45 PM
To: 'mistryjamshed@aol.com'
Cc: Hemming, Alan; Mallory, Robert
Subject: UC San Diego Health- Surgery; Registration; Quote and Lodging
Importance: High

Hello JimPer our conversation this morning, I am sending you the proposed dates for your brother in law, Mr. Rustom Mavalvala’s
services at UC San Diego Health. I have also included the information you will need to get Mr. Rustom registered with UC
San Diego; the cash estimate for his surgery which includes a five (5) day in-patient hospital stay; and lodging options for
your family. Kindly review everything and if you have any questions, feel free to contact me.
I spoke with Dr. Hemming and he indicated that surgery should be scheduled approximately six weeks out and he’ll want
to see him in clinic two weeks prior to surgery. As of right now, the dates I would like to schedule are as follows: Option
1- June 1st (Pre-op Appointments) and June 14th (Surgery) or Option 2- June 8th (Pre-op Appointments) and June 21st
(Surgery). The first option may not be available by the time you have registered, if that is the case, we will book the
second option.
Registration
Mr. Rustom Mavalvala must be registered to be seen here at UC San Diego Health; please call 800-926-8273 (Monday to
Friday, 8 a.m. to 5 p.m.). Please be prepared as they will ask for personal and identifying information. At this time, he will
be issued a medical record number- make sure to write this number down as it will be needed to schedule appointments,
surgery, etc.
Cash Estimate
Total Charges are estimated to be: $ 107,382.26. UC San Diego Health offers a standard 45% off of the total charges as our
standard self-pay discount, which means that payment of $ 59,060.24 must be paid in advance of services being rendered.
Kindly note- the attached estimate does not include costs for pre- and post-operative appointments, tests (labs, imaging,
etc.) or medications. Once your brother-in-law has been registered, I can connect you with a financial counselor that can
assist you further with any financial questions.
Lodging
Mr. Rustom Mavalvala’s surgery will be at Jacobs Medical Center in La Jolla. Please visit our
webpage https://health.ucsd.edu/patients/Pages/lodging.aspx to find discounted partner hotel rates in/near La Jolla. You
can also visit our Bannister Family House webpage https://health.ucsd.edu/patients/bannister/Pages/default.aspx for an
additional lodging option. Bannister will place you on a waitlist and will contact you if lodging is available for your family.
Best,
Felicia
Felicia Ferguson
Operations Executive Administrative and Clinical Specialist
UC San Diego Health
Transplant & Hepatobiliary Surgery/Center for Transplantation
9300 Campus Point Drive, MC 7745
La Jolla, CA 92037
T: 858.657.6487
F: 858.587.6694
healthsciences.ucsd.edu
health.ucsd.edu

